
Privacy Policy 
Preferred Lending Partners 

Effective Date: September 1, 2025 

1. Introduction 
Preferred Lending Partners (“Company,” “we,” “us,” or “our”) is a not-for-profit Certified 
Development Company (CDC) authorized by the U.S. Small Business Administration (SBA) 
to provide SBA 504 loan processing and servicing operations. 
 
This Privacy Policy explains how we collect, use, and protect personal information when 
you visit our website at https://preferredlendingpartners.com (the “Website”) and when 
you engage with our loan processing and servicing operations. 

2. Information We Collect 
2.1 Website Information Collection 
Our Website operates with minimal data collection practices: 
• Contact Form Submissions: When you submit an inquiry through our Website’s contact 
form, your information is transmitted directly to our Microsoft 365 email system. We do not 
store this information on our web servers. 
• No Tracking or Analytics: We do not collect IP addresses, cookies, user agent data, or any 
other web tracking information. 
• No Marketing Data: We do not collect information for marketing purposes and do not sell 
or share personal information for commercial use. 
 
2.2 Loan Processing Information Collection 
In connection with our SBA 504 loan processing and servicing operations, we collect and 
process: 
• Borrower application data (personal and business information) 
• Financial documentation (tax returns, financial statements, cash flow projections, and 
credit reports) 
• Loan transaction files (documentation related to loan processing, underwriting, and 
closing) 
• Servicing records (payment histories, escrow records, and loan administration data) 
• Compliance documentation (records required for SBA reporting and regulatory 
compliance) 
• Partnership data (information related to lending partners and referral sources) 

3. How We Use Information 
3.1 Website Information Use 
Information submitted through our Website contact form is used solely to respond to your 
inquiry regarding our services. 



 
3.2 Loan Processing Information Use 
Information collected in connection with loan processing and servicing operations is used 
to: 
• Process and evaluate SBA 504 loan applications 
• Conduct underwriting and credit analysis 
• Ensure compliance with SBA regulations and requirements 
• Manage loan closing processes 
• Provide ongoing loan servicing and administration 
• Prepare required compliance reports and regulatory filings 
• Maintain relationships with lending partners 

4. Information Sharing and Disclosure 
4.1 SBA and Regulatory Requirements 
We share borrower information with the U.S. Small Business Administration and other 
regulatory agencies as required by law and in compliance with SBA program requirements. 
 
4.2 Third-Party Service Providers 
We may share information with approved third-party service providers that assist in loan 
processing, underwriting, and servicing operations. All third parties are bound by 
confidentiality obligations and are required to protect personal information consistent with 
this Privacy Policy. 
 
4.3 Lending Partners 
We share necessary borrower information with partner banks and lending institutions 
involved in the SBA 504 loan structure, as required for loan processing and servicing. 
 
4.4 Legal Requirements 
We may disclose information as required by law, regulation, subpoena, or court order, or 
when necessary to protect our legal rights and interests. 

5. Data Security 
We employ administrative, technical, and physical safeguards to protect personal 
information, including: 
• Encryption of all data transmissions using industry-standard protocols 
• Encryption of configuration and log data at rest in databases, caches, and cloud storage 
• Access controls based on job responsibilities and business need 
• Role-based access protocols ensuring least-privilege access 
• Regular security assessments and vulnerability testing 
• Background checks for employees with access to personal information 
 
While we take reasonable measures to protect your information, no system is completely 
secure. We cannot guarantee the absolute security of any information transmitted to us, and 
you do so at your own risk. 



6. Data Retention 
We retain personal information for as long as necessary to fulfill the purposes described in 
this Policy and as required by applicable laws, including: 
• SBA regulatory record-keeping requirements 
• Federal and state retention mandates 
• Internal business needs for ongoing loan servicing 

7. Your Rights 
7.1 Access and Correction 
You may request access to personal information we maintain about you and request 
correction of any inaccurate data, subject to verification and applicable legal standards. 
 
7.2 Colorado Privacy Rights 
Under Colorado law, residents of Colorado may have additional rights, including the right 
to: 
• Confirm whether we process your personal data 
• Access your personal data 
• Request correction of inaccuracies 
• Request deletion of personal data under certain circumstances 
• Request portability of personal data 
 
To exercise these rights, please contact us using the information provided in Section 10 
below. 

8. Third-Party Links 
Our Website may contain links to third-party websites. We are not responsible for the 
privacy practices or content of such sites. We encourage you to review the privacy policies 
of any third-party websites you visit. 

9. Changes to This Privacy Policy 
We may update this Privacy Policy periodically to reflect changes in our practices or 
applicable law. Any updates will be posted on our Website with a revised “Last Updated” 
date. Continued use of our Website or services after such changes constitutes your 
acceptance of the updated Policy. 

10. Contact Information 
Preferred Lending Partners 
575 Union Blvd., Suite 202 
Lakewood, CO 80228 
Email: hello@preferredlendingpartners.com 
Phone: 303-861-4100 
 
Please include “Privacy Policy” in your subject line for all privacy-related inquiries. 



11. Regulatory Compliance 
This Privacy Policy is designed to comply with applicable federal and state privacy laws, 
including Colorado privacy regulations and SBA requirements governing borrower 
information handling under the SBA 504 loan program. 
 
This Privacy Policy is effective as of the date listed above and supersedes all prior versions. 
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